
The 27-Item Social Support Questionnaire

The person being questioned indicates both the number of people available to give
support in given situations and the person's level of satisfaction with the amount of
support that they would receive.

(1) Whom can you really count on to listen to you when you need to talk?
(2) Whom could you really count on to help you if a person whom you thought was a
good friend insulted you and told you that he/she didn't want to see you again?
(3) Whose lives do you feel that you are an important part of?
(4) Whom do you feel would help you if you were married and had just separated
from your spouse?
(5) Whom could you really count on to help you out in a crisis situation even though
they would have to go out of their way to do so?
(6) Whom can you talk with frankly without having to watch what you say?
(7) Who helps you feel that you truly have something positive to contribute to others?
(8) Whom can you really count on to distract you from your worries when you feel
under stress?
(9) Whom can you really count on to be dependable when you need help?
(10) Whom could you really count on to help you out if you had just been fired from
your job or expelled from school?
(11) With whom can you totally be yourself?
(12) Whom do you feel really appreciates you as a person?
(13) Whom can you really count on to give you useful suggestions that help you
avoid making mistakes?
(14) Whom can you count on toe listen open and uncritically to your innermost
feelings?
(15) Who will comfort you when you need it by holding you in their arms?
(16) Whom do you feel would help if a good friend of yours had been in a car
accident and was hospitalized in serious condition?
(17) Whom can you really count on to help you feel more relaxed when you are under
pressure or tension?
(18) Whom do you feel would help if a family member very close to you died?
(19) Who accepts you totally including both your worst and best points?
(20) Whom can you really count on to care about you regardless of what is happening
to you?
(21) Whom can you really count on to listen to you when you are very angry at
someone else?
(22) Whom can you really count on to tell you in a thoughtful manner when you need
to improve in some way?
(23) Whom can you really count on to help you feel better when you are feeling
generally down-in-the-dumps?
(24) Whom do you feel truly loves you deeply?
(25) Whom can you count on to console you when you are very upset?
(26) Whom can you really count on toe support you in major decisions that you
make?
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(27) Whom can you really count on to help you feel better when you are very irritable
ready to get angry at almost anything?

Listing People Resources
Listing support people:
• The names of people who could provide the support are written in.
• A maximum of 9 people can be listed on the questionnaire form.
overall support score = MEAN(number of support people for each of the 27 items)

Scoring Satisfaction
Scoring satisfaction:
• very satisfied: 6
• fairly satisfied: 5
• a little satisfied: 4
• a little dissatisfied: 3
• fairly dissatisfied: 2
• very dissatisfied: 1
overall satisfaction score= MEAN (satisfaction score for each of the 27 items)
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